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Introduction to a Content Management System


A Typical Content Management System

A Content Management System (CMS) is a software, usually a database application that makes it easy to create and maintain websites and the content in the various pages.

Functions of a CMS
· A CMS will enable a user to edit, add or delete Content on the website, including links and images by using a graphical user interface, or a front-end editing alternative.

· It gives the user the ability to manipulate the website, without affecting the entire structure. 

· The user of a CMS does not need to have any programming or HTML skills.

Advantages of having a CMS
Total Control
The owner of the website has total control over the website and its content.

Decentralised Maintenance 

The site can be maintained from anywhere and anytime through a web browser.

Designed for Non-Technical Authors
The user doesn’t need to have programming or HTML knowledge all they need is to have average word processing skills.

User Access Levels
Multiple user levels enable to assign roles to individuals and prevent them from accessing sections they are not authorized to enter.

Design Consistency
Since the design and content is stored separately, the content entered by all authors is presented with the same consistent design.

Automatic Navigation
The links and navigation of the website are automatically generated which reduces the chances of broken links.

Database Storage
Since all the data is stored in the database, it is easily reusable in many places.

Updates
The owner of the website does not have to depend on an agency or programmers for every small change on the website, now he has total control to make changes even daily if necessary and at no extra cost.

CMS - Workflow
1. Creation of Content by the Author.

2. Publishing of the Content to the database residing on the web server using the CMS.

3. A viewer at the website makes a request for a particular page.

4. The Web server acting on the request gives back the relevant information that is stored in the database.
Introduction to DYNASITE


DYNASITE – A Content Management System

DYNASITE is a Content Management System, which runs on a Windows 2K Server, it has been developed using ASP and Access.

It can be administered by any windows based PC, using just a browser like Internet Explorer or Netscape.

It comes with an Attractive and easy to use GUI, enabling the author to enjoy updating content.

DYNASITE and Your Enterprise
Simplicity

Have total control over your website without an IT Specialist. The only skill set required is usage of a word processing software like MS Word.

Cost Saving
Increase your profits by cutting out the updates that need to be made either monthly, weekly or even daily, DYNASITE helps you do this internally at no extra cost.

Immediate Results
Gone are the days when you would call the web developer or agency and fax them the new updates, then wait for them to show up on the web, with DYNASITE, you make the updates and view them instantly on the website.

Convenience
DYNASITE gives you the ability to just cut and paste content from a Word Document directly onto the website. Uploading images is as easy as sending an email with an attachment, just browse, select the image and hit upload, the image is shows up on the website resized and ready.

Reduce Duplication of Information
Since all the information is stored in one location, it firstly makes it easier to manage and also does the important job of eliminating duplication of data.

Improve Customer Experience
Updated content gives the customer a better feeling about the website and makes him come back for more.

Supports the Growth of the Website and reduce maintenance cost
No more getting quotes from the web developer of agency on the additional pages that need to be added, because now you have the ability to add unlimited pages yourself.

Maintain a Clean and Uniform website
The entire site sports a clean and uniform design as well as content layout, which is one of the most important aspects of a website, Consistency.

Help in Sales and Marketing
You then have the perfect marketing tool for your product, to back up the sales and marketing teams’ effort.
DYNASITE – Features
· WYSIWYG (What you see is what you get) Editor.

· Ability to Insert, Edit and Delete Tables.

· Ability to Insert, Edit and Delete Form elements.

· Multiple Administrator Levels.

· Easy to use Graphical User Interface.

· Module Based, Ability to Customise to specific requirements.

· Image uploads without requiring installed components on the server.

· Ability to add Meta Tags to pages.

· Extensive HELP section.

· Access from any part of the world / totally web based solution.

DYNASITE – Module Based Structure
· Standard Modules

· Page Content Module.

· Image Upload Module (No server components required).

· Client Base Module.

· User Management Module.

· Meta Tag Module.

· Feedback Module.
· Additional Modules

· Product Catalogue.

· Employee Database.

· Case Study / Project Module.

· Members only Section.

· News Module.

· Online Registration Module.

· Newsletter Module.

· Prospects / Leads Module.

· Contact Database.
DYNASITE – Implementation time
Study & Analysis


-
1 – 2 Weeks
If the website exists we will study the design and structure, else we will study the requirement for the CMS and/or the website.

Design & Development

-
3 – 4 Weeks
Once the study is successful, we will begin the design and development of the CMS customized exactly to the clients’ requirement.

Implementation & Testing
-
1 – 2 Weeks
The customized CMS will then be implemented in the clients’ premises and will be tested for errors.

Training & Completion

-
1 Week
Once the CMS has been debugged and is operating smoothly, we will train the authors on how to use the CMS.
Screenshots


Login Screen
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Main Screen
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Online HTML Editor (WYSIWYG)
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Colour Selector
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Code Editor (HTML)
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Insert Tables
[image: image7.png]‘A Dynasi
Mo e Von rovmes Tus e |
ok - = - D [ 4| Qearch (alravorss Gveds 3| B 0l 5 & v

adress | s

B Insert a Table - Microsoft Internet Explorer I

Content Management System - Microsoft Internet Explorer =18 x|

All Gateg(

Complete the fields below, and press "Insert Table" to continue

Rows: width: [1o0%

Columns: Border: please select =]
Align: [Default = Table bg color:

EA
=

Insert Table | _Cancel

In 3 marketplace with the amount of competition mounting at al times,
Artemis has excelled in the services that we provide our valuable
customers, be it in Web Application Development or in the Multimedia
Development Fronts,

Artemis has always kept Customer Satisfaction as the Priority in any
project that we execute. Artemis distinguishes itself amongst web
developers by its abllity to not only develop prafessional websites, but to





Insert Form Elements
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User Management
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Product Catalogue
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Case Study Management
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Organisation Profile

The Indus Entrepreneurs (“TIE”) is a global, not-for-profit organization created for
the advancement of entrepreneurship. The founders of TiE, themselves successful
entrepreneurs, senior professionals and corporate executives with roots in the
Indus valley, came together in Silicon Valley in 1992 to create a forum for informal
exchange of ideas.

Before DYNASITE —

TiE in Dubai had a website, tiedubai.org which was a static site.  person could log
on to the site and get information on the local chapter of TiE as well as the other
TiE chapters around the world. The site also contained a list of recent events





Member Management
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Product Catalogue (Add Images and Content)
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Case Study 1
-
Al Wathba National Insurance Company


Company profile

AWNIC is one of the National Insurance companies of Abu Dhabi, It has a well spread service network in the UAE with its HO in Abu Dhabi and branches in Dubai, Sharjah and Al-Ain. 

AWNIC has a qualified and experienced Management Team of professionals who interact constantly with their clients. The well-trained and courteous Technical Team takes proper care of the customers in the day to day servicing and Administration.
Before DYNASITE

AWNIC who had a very strong physical presence in the UAE was lacking in the web department, the website wasn’t there to support the marketing.

The Problem

· An Online presence did not exist for AWNIC, while the competition did.

· All claims, proposals had to be done either by fax or courier.

· Information about any product again, would be either faxed or couriered.

· A new channel of sales was waiting to be tapped via the web.

The Solution

This was the first insurance installation of DYNASITE.

The solution included: 

· The entire website had to be designed from scratch and included the following:

· Company information

· Product information

· Downloadable PDF Forms for Claims as well as Proposals

· Online Quotation Form

· Online Call Back Service

· Online Claim Form

· News & Events Section

· Newsletter Subscription

· Frequently asked questions

· Comprehensive Glossary of Insurance Terms
· Online Advice Form
· All the content on the site was administrable:

· Page Content (Ability to change all content)

· Product Catalogue (Ability to add, edit, delete products, policies)

· User Management (ability to add, edit, delete, set access levels)

· Online Form data collection

· XL Spreadsheet uploads

· Employee Database (salary details, personal details, leave details)

· Members only Section on website

· Totally dynamic News section with news scroll (view, add, edit, delete)

· Newsletter Subscribers database (Ability to view, add, edit and delete)

· Comprehensive glossary (Ability to add, edit, delete words)

Case Study 2
-
Tiedubai


Organisation Profile

The Indus Entrepreneurs (“TiE”) is a global, not-for-profit organization created for the advancement of entrepreneurship. The founders of TiE, themselves successful entrepreneurs, senior professionals and corporate executives with roots in the Indus Valley, came together in Silicon Valley in 1992 to create a forum for informal exchange of ideas.

Before DYNASITE

TiE in Dubai had a website, tiedubai.org which was a static site. A person could log on to the site and get information on the local chapter of TiE as well as the other TiE chapters around the world. The site also contained a list of recent events.

Registrations would be via email, where the person interested in being a member would email his details to TiE Dubai and those details would then be entered into an XL spreadsheet for use in the future.

The Problem

Prior to the Official launch of TiE in Dubai, the need arose for an online registration system, which would automate the process of registrations. 

The workflow currently included:

· Sending out the email inviting for membership

· Collection of all the replies

· Creation of an XL sheet to store all the member details

· Data entry of all the member details into the XL sheet.

The Solution

This was the first installation of DYNASITE in the UAE.

The solution included:

· An online registration system, wherein the persons interested in membership would log onto the website, fill up a membership form.

· The member details would then automatically be entered into the database residing on the server.

· The data could then be viewed, edited or deleted by the administrator of the website.

· The entire website was then re-designed.

· All Charter members along with their Photograph and Description was included on the site.

DYNASITE Clients


· Al Wathba (UAE)

· Doctorslinks (India)
· Excel Traders (India)

· FindaMail (India)
· Fortune International Trading (UAE)

· German Tech (UAE)

· Gulf Sail General Trading (UAE)

· HESCO (UK)

· Ibtikar Management Services (UAE)

· Iycon (UAE)

· Jebel Ali Hospital (UAE)
· Lifeline Clinic (UAE)

· Maantra (Canada)
· Naseer Electricals (India)
· Noble House International (Canada)
· Protonhealthcare (USA)
· Powerlite (USA)
· TiEDubai (UAE)
Conclusion


Traditional web sites are designed as static, unchanging collections of text, images, and other content. For many years, these web sites provided an on-line presence, with general information about the company and the products and services offered.

This information is not update and soon ages. 

The Web has changed.

Today, customers demand better and more current information than ever. And this kind of content can be expensive without a means of updating it easily. Plus, with the extensive functionality provided by the web, you need to be able to leverage new technologies, using the web as a business tool. You need a modern web site, with increased availability and relevance of information, but without the cost of a large IT department to maintain it.

DYNASITE will help your enterprise transform from a traditional web site into a modern website, one that uses the latest technologies, contains upto date Content and all this at a cost that wouldn’t hurt that much.
PAGE  
xiv

